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28" February 2008

Regarding: Peter Thornton-Smith
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To whom it may concern

We requested Peter to work on a business critical project for three months in
2007 on our Quality Management System that had arisen following an audit
by a major customer. He quickly assessed the situation and provided us with
an in-depth response backed by a methodical schedule of work that helped us
recover the situation at their next visit.

Throughout he was reliable in delivering a knowledgeable and professional
solution to the point where we extended his contract for a further 6 months.
He planned and implemented a full rewrite of our systems with a view to a
hand over once we had a permanent member of staff who could take
responsibility.

Based on our experience we would not hesitate to engage his services in the
future and would recommend him to other clients.

/]
Fi |
Yours ja’lr]'c%rely

/

{

Alastair Lang
Managing Director
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